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Philippine Amusement and Gaming Corporation

PAGCOR

MEMORANDUM
October 26, 2023

TO : ALL LICENSEES

THE GENERAL MANAGERS / BRANCH MANAGERS / OIC
All Casino Filipino Branches and Satellite Operations Groups

FROM : THE ASSISTANT VICE PRESIDENT
Gaming Licensing and Development Department

SUBJECT NATIONAL DATABASE OF RESTRICTED PERSONS (NDRP)
AND PERSONAL DISCLOSURE STATEMENT (PDS) SYSTEMS

The National Database of Restricted Persons (NDRP) and Personal Disclosure
Statement (PDS) are due for necessary upgrade in order to address concerns relating
to the recent cyberattacks on government sites.

Relative to this, the new links or Uniform Resource Locators (URL) for NDRP and PDS
will be deployed on November 9, 2023, at exactly 2:00 p.m., in lieu of
hitps://praxithea.pagcor.ph:

1. https://NDRP.pagcor.ph

2. https://PDS.pagcor.ph
Existing passwords of NDRP and PDS users will still be recognized by the new URLs,
however, users are required to reset their respective passwords from November 9, 2023
to November 19, 2023, through the systems’ self-service password change module
(Annex A). By November 20, 2023, at 2:00 p.m., old passwords will be deactivated.

For inquiries and clarifications, please contact ROl Marrise Frances B. Sabido at
telephone no. 8522-0299 local 5021 or email us at ResponsibleGaming@pagcor.ph.

For strict compliance.

Thank you.

MA. VINA CLAUDETTE P. OCA

cc: General Mgnager/Head, Licensing and Regulatory Group
Assistant Vice President, E-Games Licensing Department
Assistant Vice President, Compliance Monitoring and Enforcement Department-IG
Assistant Vice President, Compliance Monitoring and Enforcement Department-IR
Assistant Vice President, Information Technology Department

§F New Coast Hotel Manila - 1588 MH Del Pilar cor Pedro Gil Streets, Malate Manila, 1004 Philippines

(632) 8242-0121 - Website: www.pagcor.ph
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USERS GUIDE for PASSWORD RESETTING

National Database for Restricted Personalities (NDRP)

Please follow the steps below in resetting the user’s password:

1. Go to https://ndrp.pagcor.ph

2. Enteryour current user id and password, tick the checkbox in the Terms and Conditions and
enter the capicha.
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4. User Profile form will be displayed
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5. Click the KEY button to change the password
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6. Complete the form by entering the Old Password and the New password then click the Submit
bution. _
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o Password requirements:

o

Contain both upper and lower case (e.g., a-z, A-Z)

Contain at least one numeric character {e.g., 0-9)

Have at least one special character (e.g., I@#S%"&*()_+{}|:"<>?)

Have at least 10 characters in length

Must not be anything related to the user (e.g., Family name, Given name or any)

o o

oo

For the users not enrolled at NDRP, you may coordinate with GLDD for user enroliment.
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Personal Disclosure Statement (PDS)

Please follow the steps below in resetting the user’s password:

2. Enter your current user id and password, tick the checkbox in the Terms and Conditions and

enter the captcha.

PERSONAL DISCLOSURE
STATEMENT

- Ussrmame:
* Password:

5

' Enter Capicha: g
; hiave read, understood and agreed 1o the Terms Judd Tondilions

« LOGIN 3 CANCEL

Ggming Licenss Devejopment Department (BLOD}
| BEPI079% Loc. 1021

3. Upon login, go to My Accounts on the PDS dashboard.

DASHBOARD
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4. Complete the form by entering the Old Password and the New password then click the SAVE
button. '

LICEL E
RCLE; ENCODER 1

Old Password: sressesans

Eeavw Passward sssansesss

Confirm New Password: frnosassesne ' ‘ ) Y Baszword AMismaten

Success, Password has been successiully updated
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End of Procedure.
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