REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF FINANCE

BUREAU OF INTERNAL REVENUE
Quezon City

April 6, 2018
REVENUE MEMORANDUM ORDER i’g ~ 2018

SUBJECT : Amending portion of Annex A as attachment to RMO No. 12-2018 which
prescribed the CY 2018 Operational Key Performance Indicators

T0 : All Internal Revenue Officials and Employees Concerned

A

I OBJECTIVES A

This Order is issued to amend certain portions in Annex A of RMO No. 12-2018 dated February
13, 2018 relative to the CY 2018 BIR Operational Key Performance Indicators (KPlIs).

Il.  AMENDMENT

The following KPls in Annex A of RMO No. 12-2018 are hereby amended and their details are
attached to this Order.

1) KPI No. 5 — Audit Effort; and
2) KPINo. 7 — Coliection of Arrears

Hi. REPEALING CLAUSE

The pertinent porticns of Annex A of RMO No. 12-2018 which are inconsistent herewith are
hereby repeaied and amended accordingly.

IV. EFFECTIVITY

This Order takes effect immediately. 9
N~ 2O A\; N
CAESAR R. DULAY
Commissioner of Internal Revenue
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