
REVENUE MEMORANDUM CIRCULAR NO. 34-2002 issued on September 3,
2002 publishes the full text of Presidential Anti-Graft Commission Memorandum
regarding the duty of all public officials and employees to respond to all communications
sent by the public within fifteen (15) working days from receipt thereof.

Any public official or employee committing any violation of said provision shall
be punished with a fine not exceeding the equivalent of six (6) months salary or
suspension not exceeding one (1) year, or removal depending on the gravity of the
offense after due notice and hearing by the appropriate body or agency.


