' REPUBLIC OF THE PHILIPPINES

DEPARTMENT OF FINANCE

BUREAU OF INTERNAL REVENUE
Quezon City
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SUBJECT : Measure Dictionary for the CY 2019 Operational KPls

T0

All Internal Revenue Officials and Employees

HI

BACKGRNDUND

Revenue Memorandum Order (RMO) No. 7-2019 was issued to prescrihe the CY
2019 Operational Key Performance Indicators (KPIs). in order to have a common
understanding and uniformity in its implementation, @ Measure Dictionary is
prepared which contains the profile of the Operational KPls.

OBJECTIVE

This Crder is being issued to prescribe the definitions of the CY 20159 Operational
Key Performance Indicators (KP), as indicated in the Measure Dictionary.

POLICIES AND GUIDELINES

The following are the policies and guidelines:

1. The Measure Dictionary shall contain the following infor-ation:

1.1 Name of the measure/ KPI

1.2 Formula

1.2 Definition of the Numeraicr and T nominator
1.4 Data cource for the Numerator and Dencominaior
1.5 Measure Owner

1.6 Targct of the KPI

1.7

Office/s to which the measu\e/KDl 2] mne:

;%HH Al




(98]

. This shall be used as a reference document in the implementation of RMO No.

7-2019, which prescribed the C¥ 2019 Operational KPIs as well as in monitoring
and preparation of accomplishment and evaluation reports.

This shall be reviewed/revisited and updated as the need arises.

IV. REPEALING CLAUSE

@
o

All revenue issuances or portions thereof inconsistent herewith are hereby
repealed or amended accordingly.

EFFECTIVITY

This Order shall take effect immediately.
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