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SUBJECT

TO

REVENUtr MEMOR.AI{DUn{ ORDER NO. ll- @l{

Prescribes the Use of Qualitr, Managemerrt l\'Ianual for the ISO 9001:2008
Certification of Revenue District Offices (RDOs)

All Internal Revenue Officials, Emplol'ees and Others Concerned.

This Order is issued io prescribe the use of the Qualitl l\4anasernent i\4anual (Annex
"A") for the IS0 9001:2008 Certification of RDOs tliat ainrs to establish. implernent and
maintain a quaiity rnanagement s)'stem in conlormitl u'ith fhe standard of iSO 9001:2008

Qualiti'l\4anaqernerit Svstem. ISO 9001:2008 is a standard designed to specify,requirentents
lor a Qualitl,'Mariagernent Svstell u,here the Bureau aims to enhance customer satisfaction
through the ellective application of the systeir, including processes lor continual business
iurproverlent.

The manual contains the basic policies. objectives and guideiines set by the Bureau rvith
regard to difierent aspects of business registration to deliver qualiw services and to improve
internal and external stakehol ders' satislaction.

All concerned district offices that n,ill undergo the said certification are directed to
use this manua] lor the in'iplenrentation of a uniform. consistent and staneiardized Business
Registration Processes u,ithin their respective offices.

KINI S. JACINTO.I{ENARES
Comnrissioner c,f internal Revenue
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