VG Co
! P Phlllppme Amusement and Gamlng Corporatlon

MEMORANDUM
June 9, 2017
TO : ALL GAMING SITE OPERATORS
FROM : THE OFFICER-IN-CHARGE
Gaming Licensing and Development Department
SUBJECT : ADVISORY

To intensify implementation of developed Responsible Gaming programs, specifically on
the prohibition of excluded persons to enter and play in all gaming establishments
regulated by PAGCOR, we enjoin all gaming site operators (Bingo/Electronic games and
Poker) to comply on the following:

1. Apply for access to the National Database of Restricted Persons (NDRP) by
accomplishing the attached RG Form 5. Please submit accomplished form thru
Viadimir.Gonzales@pagcor.ph (deadline for submission is not later than June 16,
2017),

2. Implementation of Player Registration database in all gaming sites by July 1, 2017
(tagging of excluded/banned person’s names should already be effected in the
player database from the NDRP);

3. Installation of RG collaterals (posters) in access points and toilets;

Content:
- RG slogan
- Age restriction (under 21 years old logo)
- Helpline
- RG link to Player Exclusion
- Help center

For detailed information on RG, please refer to the Code of Practice at
www.pagcor.ph/regulatory/cop.php.

Let us support Responsible Gaming.

Thank you.

RAMO»%EPHEN . VILLAFLOR
Ccc

The Chairman and Chief Executive Officer

Website: www.pagcor.ph-



RG Form 5

Revised 10/01/2014
NATIONAL DATABASE OF RESTRICTED PERSONS
ON-LINE USER ACCESS CONTROL FORM

LICENSEE NAME:

User Information

Family Name First Name Middle Name
Position: GEL No.:

Office Tel. No.: ' Email:

IP Address of the designated computer for NDRP access:

. Access Rights

D Property Administrator l:l User1 l:] User 2 r_—_l User 3

Access ‘Agreement (Please read before sigriing)

1. Access account must not be revealed to others or allowed to be used by others.

2. Password must not be inserted into email messages or other forms of electronic communication.

3. Access level account must not be used to breach security permission level or
interruptions to the program. Security breaches include, but are not limited to: accessing
data of which the employee is not an intended recipient or logging into the program or
account that the employee is not authorized to access.

4. For security and network maintenance purposes, authorized personnel from PAGCOR
may monitor equipment, systems and network traffic at any time.

5. Any User found to have violated these policies may be sybject to disciplinary action, which
could lead to revocation of the Gaming Employment License (GEL).

Authorization
User: Authorized by:
Signature over printed name Signature over printed name
Date: Date:
¢
&@FOR PAGCOR USE ONLY
Confirmation
Approved access by: Enrolled by:
Signature over printed name Signature over printed name
Date: Date:






