PAGCOR

Philippine Amusement and Gaming Corporation U

BAGONG PILIPINAS

MEMORANDUM

April 20, 2026

TO ! ALL LICENSEES, GAMING SYSTEM ADMINISTRATORS,
GAMING VENUE OPERATORS, AND OTHER CONCERNED
PARTIES

FROM : THE ASSISTANT VICE PRESIDENT
Gaming Licensing Development Department
THE OFFICER-IN-CHARGE
Electronic Gaming Licensing Department

SUBJECT : RESPONSIBLE GAMING ADVISORY

In line with regulatory requirements and to uphold the integrity of gaming operations, all
concerned parties are reminded of the following:

1. To ensure regular monitoring of the National Database of Restricted Persons (NDRP)
and maintain synchronization of internal systems with its latest exclusion updates;

2. Confidentiality of NDRP data, and access by authorized users only; and

3. To strictly enforce Know Your Customer (KYC) protocols.
We look forward to your full cooperation.

Thank you.

MA. VINA/CLAUDETTE P. OCA JESSA MARIZ R. FER Z

cc: The Senior Vice President, LBO-LRG
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