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All Revenlre Officiais. E,rnpioyees and Other Cortcertred

This Circular is hereby issued in order to provide all concerned taxpayers-users ol tlre
Electronic Documentary Stamp Tax (eDST) S),stem of this Bureau atrother option for the recovery

of erroneously deducted arnount of DST from their respective ledger balattces in the eDST Systern

arising from erroneously encoded inforrnation by the taxpayer-Llser, or multiple affixture/printirlg
of statnps due to taxpayer-user's error or a system error'

Aside from fi.ling a claim for refund, a request for adjustrneut to the taxpayer's ledger

balance in the eDST Systern ma1,be filed by the concerned taxpal,er, provided that the follort:ing
conditions are satisfied:

a. The revised BIR Form No. 2000 filed with this Bureau is properly accomplished. tnore

parlicularly on the tax computations for the eDST System (i.e., Paft II. A. and Schedr,rle

i ): and

b. Tlre erroneousll,dedLrcted amount from the taxpayer's ledger account in the eDST

Systern has not been deciared in Schedule I of the said return.

When the above conditions are satisfied, the following guidelines attd procedures shall

strictll, be observed by all concerned taxpayers and revenue personnel;

l. The reqLrest for acljustment in the taxpayer's ledger balance shall be filed in writing by the

taxpayer-user to the Chief. Miscellaneous Operations Monitoring l)ivisiorr (MOMD).

Collection Service located in the National Office of this Bureatt, together with all tlre relevant

clocumentary proofs on the incident(s) that gave rise to the erroneous dedr,rctions fl'om the

taxpayer's ledger balance in tlre eDST Systern including the taxable docurnent rvhere the eDS f
r.vas affixed. 'lhese docurtrents shall include a slvorn declaration that the an-lollllt of DS]-

reqr,rested for balance adjustuierrt has rrot been applied to otlter taxable documents/trarrsactiot-ls

nor \ias it clainred as a deductible expense fi'orn tlte taxable income irl the taxpa)'er's itlcotrle

tax retnrn.

2. The MOMD shall concluct a prelirninary evaluation of the taxpayer's reqttest to detennine

rvliether the basis of the request arose fiom erroneously etrcoded iltlbrmation by tlie taxpal'ct'-

user. or fr"orn multiple afflxture/printing o1'stamps due to taxpayer-user's error or a s)'stelll

errol'.

r,,. If it ar.ose from an erroneously,i:ncocied infonnation or rnultipic r{'ilxture/1lt'inting o1'stamps

botir ciire to taxpayer's error. tr writlen rcqucst for verillcation shall bc plepared and

trarrsnrittecl t6 ihe Reyepue District Office (ill)C) or the concertred divisioir i,i'li'e l-arge

Taxpayer Sel,ice (l-1:;) t,ltere the taxpal,er is regislcrecl. Tlte saicl request shall be

acconipanied b1, an eDS I )_\,i:.1 r.iI-gellerated transacii0tr repoii corrtainlrls,the periinerlt

inibrrnaliorr co,,,crecl b_v the re rlLrest such lrs. brrt not lirlited to. the clate of'tt'ailsactiorl. A'f('
arrci tax cluc. ili_lcili.i. .,1, itl',t tltLr taxpa)'er's ri'i'iii:ii reqLlist fbr ad-iLrstmettt ancl :,111.'1;ortitr':

doc urrtents.
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h. If it arose from rnultipie affixtr-rre,/printing of starnps due to a si,stem error. a '"vritten oi

ernailed request for investigationiadjustment to the taxpayer's ledser balance shall be

transrnitted to the Chief. Administrative System Division (ASD), together with the

taxpayer's ri'ritten request for adjustmeltt and supporting docutnents.

The ASD shall trarrsrrrit the results of their investigatiorr. inclr.rding an accornplished Data

Fix Request Form to the MOMD for r,alidation pLlrposes and subsequent approval b1 the

ACIR. Collection Service. The approved Form shall be returned to the ASD to effect tlre
ad-iustment on the taxpayer's ledger balance.

Under both instarrces. the respective requests for verificatioti and investigation/adjr"rstrneut shall

be transrnitted b1, MOMD to the concerned revenlre offices within five (5) workirrg days fi'orr
receipt of tlre taxpayer's written request for adjustmerrt.

3. Tlre head of the concerned RDO or LTS division shall issue a Memorandurl of Assignnrelrt
(MOA) authorizing revenue officer(s) to conduct a verification of the taxpayer's request lor
adjustment and directing the subrnission of a written memorandutn containitrg the results of
their verification and corresponding recommendation for approval or denial, as the case may

be. of the taxpayer's request. The said mernorandunr shall be approved by the head of the

concerned RDO or LTS division and transmit the sanre, together with the slrppofting
documents. to the Chief,, MOMD. within thirty (30) working days frorn receipt of the request

for verification.

1. The recomrnendation, wl-rether for approval or denial of the taxpayer's request for adiustment.
shall be evaluated by MOMD and subsequently endorsed to the Assistant Commissioner.
Collection Seri,ice for final approval.

a. In case of approval, the Chief. MOMD shall approve the taxpayer's request and briefly
indicate the reasons lor adjustrnent in the box provided for, both under the "Balance
Adjr-rstrnent Details" functionalit,v of the eDST Systern.

b. The taxpayer-user shall be notified. in writing or thru ernail. on the approval or denial of
its reqr"rest for balance adjustment within five (5) working days from receipt of tlre written
recommendation and supporting documents of the concerned RDO or LTS division. The
reason(s) forthe denial of the taxpayer's request shall, at all times, be clearly stated in the

notice to the taxpayer. Should it be determined that a request for refund should lrave been

filed irrstead by the taxpayer-user. the same should be categorically stated in the notice of
denial. In case the taxpayer's request does not arise lrorn a system error and there is a treed

for a furlher verification at the taxpayer's side. the sarne shall be inf,ormed to the taxpayer.

All intemal revenue officials, employees and othi:rs concerned are hereby enjoined to give

this CircLrlar as rvide pLrblicity as possible.

CAESAR R. B{-JE-AY
Coinmi ssioner of i nterrral l{evenLIe
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