
BANGKO SENTRAL NG PILIPINAS
OFFICE OFTHE GOVERNOR

MEMORANDUM NO. M-2O24- oO2

ALL REGUIATORY SANDBOX APPTICANTS/PROPONENTS

Guidcllnes on the Submlsslon of Regulatory Sandbox
Applications and Communlcations through the BSP
Regulatory Sandbox Mall-ln Account

Pursuant to Circular No. ll53 on the Regulatory Sandbox Framework dated
O5 September 2Q22, all regulatory sandbox applications. inquiriee and other
correspondences shall observe the following guidelines on the submission of
applications and communications through the BSP Regulatory Sandbox Mail-in
Accounh

t. Effective 15 January 2024, all applications and communications relative to the
Regulatory Sandbox shall be transmltted electronlcallyto the Sandbox Overslght
Team (SOT) through the emal I add ress: bspreg u I atorysa nd box(O bsp.gov.ph.

2. Applicants shall strictly apply the prescribed format for the subject line, as
follows:

RSBX_APPLICATION_<APPLICANT Name>-<appllcatlon date (DDMMMYYYYI>

Exa m p I e: R5 BX_,A PP L I CA Tl O N_ X YZ I n c._3 I Ja n 2 O2 4

5. For those wlth ongolng applicatlons, use the followlng subJect format:

RSBX_<APPLICATION No. (to be provided by the SoTF-SHORT DESCRIpTION
OF SU&IECT MATTER

Exa mple: RSBX_2O24O3-OOOI_Subn ission of Status Report

4. For other inquirieVclarifications, the subject format below shoutd be fioltowej,

RSBX_| NQU I RY_<ENT|TY NAM E>_<SHORT DESCR tpTtON OF NATU R E OF
I NQU| RY/C LAR tFtCATtON>

Exa mple: RS BX_1NQU| RY_XYZ, lnc._Cla rlfrcatlon on Testlng Perlod

5. Failure to use the prescribed subject llne format wlll result In the fallure of
delivery of the email to the SOT.

6. Non-receipt of an acknowledgement email from the
bspregulatorysandbox@bsp.gov-p.h account within the day shall mean failure of
deliveryof the message.

7. The auto-generated reply/notice from the hspregulatorysandbox@hsp-gov.ph
account shall beconsidered as duly received bythe BSFlabsent notification ftom
the BSP system of the fallure of dellvery.

To

SubJect
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For immediate implementation and guidance.

7(*r t -
ELt M. REMOLOilA,JR.

Governor L/t

p.January 2A24
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