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11 November 2021

TO

REVENUE MEMoRANDUM oRDER ruo. t4-eet\

SUBJECT Prescribing the Measure Dictionary for the CY 2021 Operational
Key Performance lndicators for the Revenue Regions, Revenue
District Offices and the Large Taxpayers Service

All lnternal Revenue Officials and Employees

This Order is being issued to prescribe the Measure Dictionary for the CY 702t
Operational Key Performance lndicators (KPls).

The Measure Dictionary shall be used as reference document in the
implementation of the Operational KPls by the Revenue Regions, Revenue District
Offices and Large Taxpayers Service.

This Order shall take effect immediately.

CAESAR R. DULAY

Commissioner of lnternal Revenue
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