PAGCOR

Philippine Amusement and Gaming Corporation v

MEMORANDUM BAGONG PILIPINAS

September 04, 2025

TO : ALL LICENSEES, SUPPLIERS, GAMING SYSTEM
ADMINISTRATORS, GAMING VENUE OPERATORS, AND
OTHER CONCERNED PARTIES

FROM ] THE ASSISTANT VICE PRESIDENT
Gaming Licensing Development Department
SUBJECT : NDRP APPLICATION PROGRAMMING INTERFACE (API)

Please be informed that the National Database of Restricted Persons — Application
Programing Interface (NDRP-API) will be available on September 8, 2025. The API
was developed to support seamless integration and improved efficiency that will
provide real-time list of banned persons included in the NDRP, directly to Licensees’
respective databases.

To obtain access to the API, please accomplish and submit Form ITD-1684 (Annex
“A”) to the Gaming Licensing and Development Department (for Land-based Casinos
and Gaming Sites) and/or Electronic Gaming Licensing Department (for Online
Gaming Platforms).

Should you require any assistance during the implementation of the NDRP-API.
Please follow the prescribed email format (Annex “B”) when submitting your concerns
at ITD.helpdesk@pagcor.ph.

Thank you.

MA. VINA GLAUDETTE P. OCA

cc. The Assistant Vice President, EGLD
The Assistant Vice President, CMED-IR
The Acting Assistant Vice President, CMED-EG
The Assistant Vice President, ITD
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Annex 2: User Access Control Form (UACF) for NDRP API (Form ITD-1684)

Page No. Page 1 of 1
USER ACCESS CONTROL FORM
National Database for Restricted Personalities | Form No. ITD-1684
Application Programming Interface | Revision No. : 0

(YBRENAEY i Eﬂecﬁ!i_tﬂy AUG. 28, 2025
Licensee Name:
Type of Request:
[ ] New Account [ ] Modify Account [ ] Delete/Disable Account

IP Address of the designated computer for NDRP APl access:

Access Agreement (Please read before signing)

1. Access account must not be revealed or used by others.

2. APi credentials (2.9., keys, fokens, passwords) must be stored securely and must not be embedded in unsecured code. scripts, or
public repositories.

3. AP! access is granted solely for authorized business purposes as approved by PAGCOR.

4. All dala relrieved, processed, or ransmitted through the APl must comply with PAGCOR poelicies and applicable data privacy
regulations.

5. AP| usage must not exceed the authorized rate limits or data thresholds provided by PAGCCR.

6. AP| access is resiricted to the approved environment as indicated in the access request.

7. Any suspected compromise, misuse, or unauthorized access of AP credentials must be reparted immediately to the PAGCOR
Adminislralor.

8. PAGCOR reserves the right to suspend or revoke AP access at any time due to security concems, role changes, or pelicy
violations.

9. Continued use of the API constilules acknowledgment of, and agreement to comply wilh, any future updales to this Access
Agreement or related security policies.

Authorization

User: Autherized by:

Signature over printed name Signature over printed name

Date: Date:

FOR PAGCOR USE ONLY

Confirmation

Approved Access By:

Enrolled By:

Signature over printed name
(GLDD/EGLD Represenialive)

| Date:

Signature over printed name
{ITD Represantalive)

Date:




Annex 5: Sample Incident Notification Email Format.

Subject: NDRP APl Access Issue — [Licensee/E-Games Name]
To: ITD.Helpdesk@pagcor.ph
Date & Time Detected: [e.g., July 1, 2025 — 10:15 AM]

Iséue Description: [e.g., No response from endpoint / receiving 500 error]

*Attach screenshot/s of the error encountered (if there’s any)



