REVENUE MEMORANDUM ORDER NO. 52-2000 issued December 5, 2000 prescribes the policies and
procedures to implement the Stop-Filer Case Management for computerized Revenue District Offices who
exited the Stop Filer Capability. The Critical Success Factor and the corresponding Key Performance
Indicator and target will be the basis of performance measurement for Stop-Filer Case Management.
Performance measures falling below the target will be justified by the Revenue District Offices.



